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General Info

INDICATORS Profile

Location: İncilipınar Mahallesi, Nail Bilen Caddesi, Kantar İş Merkezi, Kat 4, Kapı 404, 27090 
Şehitkamel.
Phone:    +90 537 656 74 31
Email:    info@indicators.company
Website:  www.indicators.company

Company Name Year of establishment # of Key Staff Registration No

INDICATORS 2017 25 52077
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Work sectors

A research company specialized in analytics, research and consulting. 
provides services in three sectors: 

Research Sector

Humanitarian Sector

Business Sector



Our Team
Ghaith Albahr 

(Mustafa Deniz)

CEO

Ghais Hmedan

Program Manager

Anas Jamous

Media Manager

Anas Attar Sabagh
SEO Officer

Şakir Aktar

Research 
Coordinator

Bana Marzuk 
Research Officer

Mohammed 
Arfeen

Research 
Assistant

Data 
Collectors

Mohammed 
Elazby

Data Analyst

Zilal Khairallah
Data Analysis 

Assistant 

Samer Albahir
Research 

Coordinator

Othman 
Alrasheed
Research 
Assistant

Mohammed Al 
Mohammed

Research 
Assistant

Joud Kannan
Research 

Coordinator

Muhammad 
Abu Bakir
Research 
Assistant

Ehap Fajr
Research 
Assistant

Muhsen Alrabi
Research 
Assistant



Research Services



Why INDICATORS

Team specialized in research methodologies

Professional data collection team

Data quality control

Long experience in the social and political research

Expert analytics team

Implementing the general data protection regulation (GDPR)



Work Experience

Client Project
Contractor/

Partner
Geographical  

scope
Constitutional Process In The Eyes of 
Syrians

The Day After Worldwide

Research about the effect of Covid-19 
on the Syrian refugees’ life and 
businesses

University of Essex & Harvard 
University

Turkey

Legal needs assessment, and criminal 
scorecard assessment

International Bridges to 
Justice (IBJ)

Syria

Syrian women suffering due to the 
inability to end the divorce procedures

INDICATORS Turkey

Civil society’s participation regarding 
constitution

House of Citizenship Syria

Survey on local community perceptions 
regarding services and decision-making 
processes in NW Syria

Nexus Action Syria



Work Experience

Client Project
Contractor/

Partner
Geographical  

scope
Comparing the reality of volunteer 
work between Turkey and Japan

Önder Turkey

Status of Public Services in Deir Ezzor 
governorate

Mari development Syria

Study of the challenges and 
development needs of small and 
medium enterprises owned by Syrians

Harvard University Turkey

The analysis of the Syrian civil society- 
main actors concepts

Ain Alsharq Middle east, Europe

Development of Volunteering Global 
Index, Conducted in 27 countries. 

Bevol Volunteering Platform Worldwide

Situation of Orphanages; Care, 
violations and prospects for 
improvement

Orphans Care Federation Palestine, Lebanon 
turkey Syria, Iraq 

Jordan 



Numbers

231

Clients 

605
Successful 
projects

156,976
Surveys

1,289 
Field 
visits

4,552 
KIIs

2,047
FGDs

1,251 
Success 
stories



Worldwide 
geographical 

coverage



Training of our Team

The training topics that will be provided before data collection:

Data collection ethics

Individual interviews

Key informant interviews

Facilitation of FGDs

COVID-19 precaution measures

Dealing with risks may occur

Orientation about the instruments and 
the research objectives



Data Quality Assurance

The data quality assurance that INDICATORS follow to maintain the data quality are as follow:

Accuracy

•Data are 
considered to be 
correct.

•The data 
measure what 
they are 
intended to 
measure.

•Minimizes error 
(e.g., recording 
or interviewer 
bias, 
transcription 
error, sampling 
error) to a point 
of being 
negligible.

Reliability

•  By using the 
data reliability 
tests using IBM 
SPSS Statistics 
packages.

Completeness

•The interview has 
been completed.

• If not, delete the 
cases that do not 
provide useful 
information.

Timeliness

•Checking the 
timings, start and 
end of the 
interview and 
how many 
interviews 
conducted per 
enumerator a 
day.

Integrity

•Debriefing the 
enumerators to 
have their 
feedback about 
the conducted 
interviews.

Confidentiality

•Through the 
supervision of 
the Field Team 
Leaders to 
guarantee the 
enumerators do 
not keep or use 
any of the 
information 
related to the 
interviews. 

•Deleting the 
uploaded 
interviews 
automatically by 
Kobo.



Data Analysis Advanced Statistical 
Analysis

Interactive Reports

Internet and social 
media analysis

Data analytics and 
artificial intelligence

Advanced Statistical 
Analysis

Data Analysis Programs



Experience in Data Analysis

1. Advanced experience in academic statistical analysis.
2. Distinguished experience in designing interactive reports and linking them 

to various data sources and importing data from their sources 
automatically.

3. Integrated team covering all disciplines related to data analysis.
4. Experience in descriptive data analysis and interrupting questions to 

produce detailed results.
5. Experience in data management and cleaning.
6. Providing fast, high quality and affordable data analysis services.
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A picture containing text, businesscard

Description automatically generated

Graphical user interface, application

Description automatically generated

Diagram

Description automatically generated

Graphical user interface, text

Description automatically generated

Our Research
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