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General Info

INDICATORS Profile

Location: İncilipınar Mahallesi, Nail Bilen Caddesi, Kantar İş Merkezi, Kat 4, Kapı 404, 27090 
Şehitkamel.
Phone:    +90 537 656 74 31
Email:    info@indicators.company
Website:  www.indicators.company

Company Name Year of establishment # of Key Staff Registration No

INDICATORS 2017 10 52077

https://www.google.com/maps/dir/37.0704831,37.3676287/INDICATORS/@37.0704689,37.3697508,17z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x1531e16ebb2e44bb:0x86e43d16b1af9866!2m2!1d37.3675009!2d37.0703891?hl=ar
tel:905376567431
mailto:info@indicators.company
https://indicators.company/
https://www.facebook.com/indicators.company/
https://www.youtube.com/channel/UCHtY7Ws5hMr-RzFclclFqCg
https://www.linkedin.com/company/indicators
https://wa.me/905376567431
https://t.me/IndicatorsCompany


Work sectors

A research company specialized in analytics, research and consulting. provides 
services in three sectors: 

Research Sector

Humanitarian Sector

Business Sector



Humanitarian 
Sector

Third Party Monitoring (TPM) External Monitoring
Accountability to Affected 

Population (AAP)

System Operating Procedures 
(SOP) Training MEAL Consultancy



Business 
Sector

Investment 
Research

Product 
Development

Marketing 
Research

Testing 
Customer 

Experience

Business 
Follow-up 
Platform

Social media 
analytics



Research 
Sector

Polls
Indicators 

Development
Measures 

Development

Research 
Partnership

Statistical 
Testing of 
Research

Research 
Consultancy



Our Team
Ghaith Albahr 

(Mustafa Deniz)

CEO

Ghais Hmedan

Program Manager

Anas Jamous

Media Manager

Anas Attar Sabagh
SEO Officer

Şakir Aktar

Research 
Coordinator

Tamara Al-Rasheed

Research Coordinator

Saad Alagol

Research Coordinator

Bana Marzuk 
Research Officer

Data Collectors

Mohannad Al-Hasan 

Report Writer



Work Experience

Client Project
Contractor/

Partner
Location Status

Monitoring of NFI kits distribution REALs Syria Done

Research about the effect of Covid-19 
on the Syrian refugees’ life and 
businesses

University of Essex & Harvard 
University

Turkey Done

Legal needs assessment, and criminal 
scorecard assessment

International Bridges to 
Justice (IBJ)

Syria Done

Evaluation of Arbitrary Centers in Syria FSLA Syria Done

Education and protection project
evaluation

WCH Syria Done

Third party monitoring of THF projects
in Syria

i-APS Syria Done



Work Experience

Client Project
Contractor/

Partner
Location Status

Needs assessment of youth 
empowerment through engaging them 
in the Turkish labor market

i-APS Turkey Done

Feasibility study for Trustus company
for expatriate services in Turkey

Trustus Turkey Done

Impact analysis of the Women's Voice 
Project

LDO Syria Done

Developing systems of accountability to
affected communities (AAP)

BAHAR Turkey Done

Study of the challenges and 
development needs of small and 
medium enterprises owned by Syrians

Harvard University Turkey Done

Evaluation of health services provided
to Syrian refugees

XSights Turkey Done



Achievements

94
Clients

182

Projects

82,305
Individual
interviews

519
Observations

1,551
KKIs

1,092
FGDs

564
Success 
stories



Why INDICATORS

Team specialized in research methodologies

Professional data collection team

Data quality control

Implementing the personal data security procedures (KVKK)

Expert analytics team

High coordination with the client and the implementing partners



Training Programs

Research

• Polls

• Questionnaire 
writing skills

• Sampling

• Data collection 
skills

• Data collection 
apps

Analytics

• Power BI

• SPSS

• Excel

• Info maps

• Statistical Testing

• Data 
management

• Prediction

Quality Control

• Data quality control

• M&E

• Needs assessment

• Impact analysis

• Statistical quality 
control

• Internal auditing

• System operating 
procedures



Data Analysis Advanced Statistical 
Analysis

Interactive Reports

Internet and social 
media analysis

Data analytics and 
artificial intelligence

Advanced Statistical 
Analysis

Data Analysis Programs



Our Research

https://indicators.company/product/suspended-women/
https://indicators.company/product/syrians-online-working/
https://indicators.company/product/constitutional-process-in-the-eyes-of-syrians/
https://indicators.company/product/the-influence-of-turkish-language-level-on-the-integration-of-syrians-refugees/


Publications Questionnaire
writing toolbox

15

https://indicators.company/product/filed-heroes-1-ethics-of-data-collection/
https://indicators.company/product/field-heroes-4-observation/
https://indicators.company/product/filed-heroes-3-focus-group-discussions/
https://indicators.company/product/filed-heroes-2-individual-interviews/


Data Quality Assurance

The data quality assurance that INDICATORS follow to maintain the data quality are as follow:

Accuracy

•Data are 
considered to be
correct.

•The data 
measure what 
they are 
intended to 
measure.

•Minimizes error 
(e.g., recording 
or interviewer 
bias, 
transcription 
error, sampling 
error) to a point 
of being 
negligible.

Reliability

• By using the 
data reliability 
tests using IBM 
SPSS Statistics 
packages.

Completeness

•The interview has 
been completed.

• If not, delete the 
cases that do not 
provide useful 
information.

Timeliness

•Checking the 
timings, start and 
end of the 
interview and 
how many 
interviews 
conducted per 
enumerator a 
day.

Integrity

•Debriefing the 
enumerators to 
have their 
feedback about 
the conducted 
interviews.

Confidentiality

•Through the 
supervision of 
the Field Team 
Leaders to 
guarantee the 
enumerators do 
not keep or use 
any of the 
information 
related to the 
interviews. 

•Deleting the 
uploaded 
interviews 
automatically by 
Kobo.



www.indicator.company

info@indicator.company

+90 553 368 0175

https://indicators.company/
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