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General Info

INDICATORS Profile

Location: İncilipınar Mahallesi, Nail Bilen Caddesi, Kantar İş Merkezi, Kat 4, Kapı 404, 27090 
Şehitkamel.
Phone:    +90 537 656 74 31
Email:    info@indicators.company
Website:  www.indicators.company

Company Name Year of establishment # of Key Staff Registration No

INDICATORS 2017 10 52077

https://www.google.com/maps/dir/37.0704831,37.3676287/INDICATORS/@37.0704689,37.3697508,17z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x1531e16ebb2e44bb:0x86e43d16b1af9866!2m2!1d37.3675009!2d37.0703891?hl=ar
tel:905376567431
mailto:info@indicators.company
https://indicators.company/
https://www.facebook.com/indicators.company/
https://www.youtube.com/channel/UCHtY7Ws5hMr-RzFclclFqCg
https://www.linkedin.com/company/indicators
https://wa.me/905376567431
https://t.me/IndicatorsCompany


Work sectors

A research company specialized in analytics, research and consulting. 
provides services in three sectors: 

Research Sector

Humanitarian Sector

Business Sector



Our Team
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Şakir Aktar
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Coordinator

Tamara Al-Rasheed

Research Coordinator

Saad Alagol

Research Coordinator

Bana Marzuk 
Research Officer

Data Collectors

Mohannad Al-Hasan 

Report Writer



Research Services



Why INDICATORS

Team specialized in research methodologies

Professional data collection team

Data quality control

Long experience in the social and political research

Expert analytics team

Implementing the personal data security procedures (KVKK)



Work Experience

Client Project
Contractor/

Partner
Geographical  

scope
Constitutional Process In The Eyes of 
Syrians

The Day After Worldwide

Research about the effect of Covid-19 
on the Syrian refugees’ life and 
businesses

University of Essex & Harvard 
University

Turkey

Legal needs assessment, and criminal 
scorecard assessment

International Bridges to 
Justice (IBJ)

Syria

Syrian women suffering due to the
inability to end the divorce procedures

INDICATORS Turkey

Civil society’s participation regarding
constitution

House of Citizenship Syria

Survey on local community perceptions
regarding services and decision-making
processes in NW Syria

Nexus Action Syria



Work Experience

Client Project
Contractor/

Partner
Geographical  

scope
Comparing the reality of volunteer 
work between Turkey and Japan

Önder Turkey

Status of Public Services in Deir Ezzor
governorate

Mari development Syria

Study of the challenges and 
development needs of small and 
medium enterprises owned by Syrians

Harvard University Turkey

The analysis of the Syrian civil society-
main actors concepts

Ain Alsharq Middle east, Euorpe



Numbers

182
TPM 

Projects

82,305
Individual
interviews

519
Observations

1,551
KKIs

1,092
FGDs

564
Success 
stories



Geographical 
Coverage, Syria

Rural Damascus 



Geographical 
Coverage, Turkey



Training of our Team

The training topics that will be provided before data collection:

Data collection ethics

Individual interviews

Key informant interviews

Facilitation of FGDs

COVID-19 precaution measures

Dealing with risks may occur

Orientation about the instruments and 
the research objectives



Data Quality Assurance

The data quality assurance that INDICATORS follow to maintain the data quality are as follow:

Accuracy

•Data are 
considered to be
correct.

•The data 
measure what 
they are 
intended to 
measure.

•Minimizes error 
(e.g., recording 
or interviewer 
bias, 
transcription 
error, sampling 
error) to a point 
of being 
negligible.

Reliability

• By using the 
data reliability 
tests using IBM 
SPSS Statistics 
packages.

Completeness

•The interview has 
been completed.

• If not, delete the 
cases that do not 
provide useful 
information.

Timeliness

•Checking the 
timings, start and 
end of the 
interview and 
how many 
interviews 
conducted per 
enumerator a 
day.

Integrity

•Debriefing the 
enumerators to 
have their 
feedback about 
the conducted 
interviews.

Confidentiality

•Through the 
supervision of 
the Field Team 
Leaders to 
guarantee the 
enumerators do 
not keep or use 
any of the 
information 
related to the 
interviews. 

•Deleting the 
uploaded 
interviews 
automatically by 
Kobo.



Data Analysis Advanced Statistical 
Analysis

Interactive Reports

Internet and social 
media analysis

Data analytics and 
artificial intelligence

Advanced Statistical 
Analysis

Data Analysis Programs



Experience in Data Analysis

1. Advanced experience in academic statistical analysis.
2. Distinguished experience in designing interactive reports and linking them

to various data sources and importing data from their sources
automatically.

3. Integrated team covering all disciplines related to data analysis.
4. Experience in descriptive data analysis and interrupting questions to

produce detailed results.
5. Experience in data management and cleaning.
6. Providing fast, high quality and affordable data analysis services.



Publications Questionnaire
writing toolbox

16

https://indicators.company/product/filed-heroes-1-ethics-of-data-collection/
https://indicators.company/product/field-heroes-4-observation/
https://indicators.company/product/filed-heroes-3-focus-group-discussions/
https://indicators.company/product/filed-heroes-2-individual-interviews/


Our Research

https://indicators.company/product/suspended-women/
https://indicators.company/product/syrians-online-working/
https://indicators.company/product/constitutional-process-in-the-eyes-of-syrians/
https://indicators.company/product/the-influence-of-turkish-language-level-on-the-integration-of-syrians-refugees/


www.indicator.company

info@indicator.company
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