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Work sectors

A research company specialized in analytics, research and consulting. 
provides services in three sectors: 

Research Sector

Humanitarian Sector

Business Sector
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TPM Services



Why INDICATORS

Team specialized in research methodologies

Professional data collection team

Data quality control

Understanding of the Syrian context

Expert analytics team

High coordination with the client and the implementing partners

Implementing the personal data security procedures (KVKK)



Recommendations

SDH

organization

Thank- you note from ADH 
Organization to INDICATORS for 
the quality of TPM Service for a 
Remote Microbiology Project in 
the Humanitarian Crisis in 
Northern Syria. We highly 
appreciate the company's 
efficiency, attention to detailS, 
skill in communication, and the 
level of accountability and 
transparency it has provided. 
We will continue to introduce 
your company's name to our 
circle of acquaintances and 
supporters.

Mohammed Ezaldeen

Quality Control Manager

INDICATORS in cooperation 
with us, worked on the 
implementation of two needs 
assessments of Syrians 
refugees in Turkey. We would 
like to thank INDICATORS team 
for their contribution to 
completing the work within the 
agreed timetable and with a 
high quality that reflects their 
experience in research.

Ikbal khan

development manager

INDICATORS complied with the 
terms of the contract, quality 
and delivery on time, in 
addition to their flexibility and 
openness with us in facing all 
the difficulties and challenges 
we went through and taking 
participatory decisions among 
us.



Work Experience

Client Project
Contractor/

Partner
Geographical 

Scope

Monitoring of NFI kits distribution REALs Syria

Research about the effect of 
Covid-19 on the Syrian refugees’ 
life and businesses

University of Essex & 
Harvard University

Turkey

Legal needs assessment, and 
criminal scorecard assessment

International Bridges to 
Justice (IBJ)

Syria

Evaluation of Arbitrary Centers in
Syria

INDICATORS Syria

Education and protection project
evaluation

WCH Syria

Third party monitoring of THF
projects in Syria

i-APS Syria



Numbers

182
TPM 

Projects

82,305
Individual
interviews

519
Observations

1,551
KKIs

1,092
FGDs

564
Success 
stories



Reporting

OECD 

report structure

A native 
English 
speaker 

develop the 
final version

Syrian 
contribute to 

the report 
writing



Geographical 
Coverage, Syria

Rural Damascus 



Geographical 
Coverage, Turkey



Training of our Team

The training topics that will be provided before data collection:

Data collection ethics

Individual interviews

Key informant interviews

Facilitation of FGDs

COVID-19 precaution measures

Dealing with risks may occur

Orientation about the instruments and 
the research objectives



Data Quality Assurance

The data quality assurance that INDICATORS follow to maintain the data quality are as follow:

Accuracy

•Data are 
considered to be 
correct.

•The data 
measure what 
they are 
intended to 
measure.

•Minimizes error 
(e.g., recording 
or interviewer 
bias, 
transcription 
error, sampling 
error) to a point 
of being 
negligible.

Reliability

• By using the 
data reliability 
tests using IBM 
SPSS Statistics 
packages.

Completeness

•The interview has 
been completed.

• If not, delete the 
cases that do not 
provide useful 
information.

Timeliness

•Checking the 
timings, start and 
end of the 
interview and 
how many 
interviews 
conducted per 
enumerator a 
day.

Integrity

•Debriefing the 
enumerators to 
have their 
feedback about 
the conducted 
interviews.

Confidentiality

•Through the 
supervision of 
the Field Team 
Leaders to 
guarantee the 
enumerators do 
not keep or use 
any of the 
information 
related to the 
interviews. 

•Deleting the 
uploaded 
interviews 
automatically by 
Kobo.



Data Analysis Advanced Statistical 
Analysis

Interactive Reports

Internet and social 
media analysis

Data analytics and 
artificial intelligence

Advanced Statistical 
Analysis

Data Analysis Programs



Experience in Data Analysis

1. Advanced experience in academic statistical analysis.
2. Distinguished experience in designing interactive reports and

linking them to various data sources and importing data from
their sources automatically.

3. Integrated team covering all disciplines related to data
analysis.

4. Experience in descriptive data analysis and interrupting
questions to produce detailed results.

5. Experience in data management and cleaning.
6. Providing fast, high quality and affordable data analysis

services.



Publications Questionnaire
writing toolbox

17

https://indicators.company/product/filed-heroes-1-ethics-of-data-collection/
https://indicators.company/product/field-heroes-4-observation/
https://indicators.company/product/filed-heroes-3-focus-group-discussions/
https://indicators.company/product/filed-heroes-2-individual-interviews/


Our Research

https://indicators.company/product/suspended-women/
https://indicators.company/product/syrians-online-working/
https://indicators.company/product/constitutional-process-in-the-eyes-of-syrians/
https://indicators.company/product/the-influence-of-turkish-language-level-on-the-integration-of-syrians-refugees/
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